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Services Summary
Our agency name changed from Second Step to Turnaround,

Inc, on March 31, 2000.  
Turnaround touched the lives of over 20,000 Marylanders in

Baltimore City and County this year.  An expanded need for certain
services  became increasingly evident in 1999, and we responded
with additional resources. 

For instance, our Domestic Violence services have experienced a
tremendous increase and have maintained waiting lists for child 
victims during the year.  Our Community Outreach programs 
experienced significant growth this year due to the generosity of our
supporters and resources.

Since 1984, Turnaround has provided group treatment services to
voluntary and court ordered batterers in our Towson and Rosedale
Offices.  During this fiscal year, we extended our batterers services to
more effectively intervene in the cycle of violence.  We continue to
work closely with the police and the court system, and through our
"partner contacts" we monitor treatment effectiveness.

For the first time in the media arena, we partnered with WMAR-
TV to create more awareness of the overall issues of Domestic
Violence and Sexual Assault.  The below mentioned statistical 
summary was again indicative of the enormity of our regional needs.

HOT LINE INQUIRIES 5324
BALTIMORE CITY CLIENTS 1250
BALTIMORE COUNTY CLIENTS 1020       
EMERGENCY ROOM VISITS 601
LEGAL ASSISTANCE PROGRAM 475  
FURNISHED SHELTER                                        

WOMEN 80                
CHILDREN 91

COMMUNITY OUTREACH PROGRAM 9173*           
*Doesn't include new advertising campaign via STYLE MAGAZINE, THE 
JEWISH TIMES, and WMAR-TV . . .summary numbers impossible to capture.

Fiscal Year Statement

Turnaround, Inc. is registered with the Maryland Secretary of State as
a charitable organization and is also a 501 (c) (3) non-profit agency.

SUPPORT & REVENUE
Grants from governmental agencies
Other grants
Miscellaneous
Contributions
Donated Rent
Interest
Annual Event
Client fees and other
Net assets released from restrictions

Total Support & revenue
EXPENSES
Program services
Supporting services

Management & general
Grant development
Fundraising

Total expenses
Cumulative effect on prior year of a
change in method of accounting for grants
(adoption of SFAS No. 116 (See note 3)
CHANGE IN ASSETS
NETASSETS ATBEGINNINGOFYEAR
NET ASSETS AT END OF YEAR
An Independent Auditor’s Report is provided upon request

945,132
23,900
7,146

51,644
3,000

172
123,454
82,612
3,010

1,240,070

885,925

148,121
59,121
43,564

1,136,731

-
103,339
71,489

174,828

-
-
-
-
-
-
-
-

(3,010)
(3,010)

-

-
-
-
-

-
-

(3,010)
-

945,132
23,900
7,146

51,644
3,000

172
123,454
82,612

-
1,237,060

885,925

148,121
59,121
43,564

1,136,731

-
100,329
74,499

174,828

Unrestricted Temporarily Total
Restricted

Statement of Activities

All donations listed represent funds received for Fiscal Year 1999 
(July 1, 1998 through June 30, 1999).
We apologize for any errors or omissions.  If you are not listed correctly,
please contact the Development Office at 410-377-8111.



Stepping From Hurt to Hope

Every year we strive to facilitate recovery for victims
of sexual assault and domestic violence, preventing
reoccurrence through counseling and support servic-
es, and always increasing community awareness.
Our year has been a successful one.  Unfortunately,
our work is an ongoing battle to break the cycle of

violence.  I extend a heartfelt thank you to all who have been com-
mitted to our cause and look forward to your support in the future

- Bonnie Ariano
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Mr. Michael Fishman
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Mr. Charles D. Flook
Ms. Susan Folberg
Mr. & Mrs. David Fox
Mr. & Mrs. James Fox
Law Offices of  Michael D. Fraidin PA
Ms. Lydia Fraijo
Mr. Kenneth B. Frank
Mr. & Mrs. Stanley Frank
Ms. Janis Fratamico
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Mr. & Mrs. Donald Herbert
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Mr. & Mrs. Henry Holzman
Hopewell Promotions
Dr. Janet Horn
Mrs. Sharyne L. Howard-Allen
Ms. Elissa Hozore
Ms. Carol E. Hutson
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Mr. Robert Lindgren
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Ms. Lynn Lobe
Mr. Rick Lobo
Ms. Patty A. Locklear
Ms. Nancy Longo
Dr. & Mrs. Marc Lowen
Ms. Sandra Luray
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Mr. Mike McKinstry
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Ms. Jacqueline Philson
Dr. & Mrs. Karl Pick
Mr. & Mrs. Joseph Pines
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